
Fast Pass notifies you if an earlier appointment 
becomes available. Claim the appointment 
through the MyChart app or by responding to a 
text message. You may also decline the offer to 
keep your original appointment.

You must accept the Fast Pass appointment 
within the time frame given by following the 
prompts in the message. If you do not accept 
within that time frame, the appointment is 
offered to another patient.

Please Note: Visits are dependent upon provider 
preference and insurance requirements, and not 
all visits are available for Fast Pass.
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FAST PASS
If an earlier appointment opens up, 
claim the spot to be seen faster.

For questions about Phelps Health MyChart, email 
mychart@phelpshealth.org or call (573) 458-7550.


