
Understanding your bill from Phelps Health

Use this color code to find important information on your bills, 
whether you are recieving a bill in the old or new format.

Account Number

Statement Date

Amount Due Service Provided

Insurance Payment(s)

Patient Payment(s)

Beginning October 1, 2020, Phelps Health bills will have a new look. 
Statements for the Phelps Health Medical Group and the Phelps 
Health Hospital will be combined into one bill.

Patients may still receive statements in the old billing format for services before October 1, 2020. 
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This color code will not appear on your official bill.
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