
Scheduling an Appointment From a Scheduling Ticket
If your physician or provider orders a visit or test for you—such as imaging, lab work or a follow-up 
appointment—you may receive a scheduling ticket in MyChart. This ticket makes it easy to schedule 
the correct appointment at a time that works for you. 

Get started
1.    Log in to your Phelps Health MyChart account. 
2.    If your provider has sent you a scheduling ticket, you will see a message on your homepage. 
3.    Click Schedule Now. 

4.    This will open the “Schedule an Appointment” page, where all active scheduling tickets will           
appear at the top.

5.    You may be asked a few questions regarding the visit. Please answer these questions as            
accurately as possible to ensure the safest care possible. Then click Continue.



Choose your appointment
6.    Choose a location.

7.    Select the time that works best for you.

Confirm your appointment
8.    Review your appointment details. You may be asked to verify your insurance.
9.    Click This information is correct.



Your appointment is now scheduled, and you should see this screen.
Please note: Some appointments require scheduling by phone. If prompted, please call                        
(573) 458-7737 to complete your request.

For questions about Phelps Health MyChart, email 
mychart@phelpshealth.org or call (573) 458-7550.
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10.    The comments box is a required field. Type the reason for your appointment in the box.
11.    Click Schedule it to confirm and schedule your appointment.


