FREQUENTLY ASKED QUESTIONS
ABOUT PCRMC’S NAME CHANGE

Phelps County Regional Medical Center (PCRMC) is changing its name to Phelps
Health, effective January 1, 2019. The PCRMC Board of Trustees unanimously voted
to approve renaming the health organization at its monthly meeting on October 24,
2018. The following will help to answer questions about the name change.

u Why are you changing PCRMC’s name?

The decision to change our name was made to
better define who we are as a healthcare organiza-
tion. The name — Phelps County Regional Medical
Center — does not accurately describe us anymore.
We have grown beyond just a hospital or a medical
center. Several stakeholders within our organiza-
tion and in the community gave input on the name
change. Consumer testing also took place, and the
public’s feedback was considered.

u What changes will | see?

Over the next couple of months and into the
first part of 2019, you will see new signage
around our main campus in Rolla as well as our
other clinics throughout Rolla and in the sur-
rounding communities that we serve. In addition
to the name change, PCRMC’s logo will change
in 2019. Plans are underway to finalize the logo
before it is unveiled. We will keep you updated
as we make this transition.

pcrmc.com

u Why are you making the change now?

The PCRMC name has been used since the early
1980s. However, we, as a healthcare organiza-
tion, have grown significantly since then, espe-
cially over the last 10 years. We have added new
facilities, clinics, service lines, technology and

so much more. With our new name, we hope

to clarify that our various clinics and facilities in
our six-county service area are all tied together
under one integrated healthcare organization.

Does this affect all of PCRMC’s
clinics and locations?

Yes. The name change will apply to all of our
clinics, departments, service lines and facilities
in Rolla, Salem, St. James, Vienna and Waynes-
ville, effective January 1, 2019. In addition, the
Phelps Regional Health Care Foundation, the
philanthropic arm of our organization, will be
renamed Phelps Health Foundation starting in
2019.
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Will Phelps Health still accept my
existing insurance?

Yes. Phelps Health will continue to accept Medi-
care, Medicaid and many private insurance carri-
ers. For a complete list of commercial insurance
carriers that Phelps Health will accept, please
visit: http://www.pcrmc.com/Patients-Visitors/
Pa-tient-Information/Commercial-Insurance-
Carriers.

Will PCRMC employee email
addresses or the website change?

For now, the PCRMC website and employee email
addresses will not change. You can continue visit-
ing our website, pcrmc.com, and using current em-
ployee email addresses for the time being. Howev-
er, the website and employee email addresses will
change in 2019. We will keep you informed as we
get closer to the time of these transitions.

Will PCRMC be owned or acquired
by another healthcare organization?

No. There will be no change in ownership with our
organization being renamed. Phelps Health will
remain its own independent, nonprofit healthcare
facility serving south-central Missouri.

Will any PCRMC telephone numbers
change?

The name change will not affect any of our phone
numbers. You can continue calling the same phone
numbers you currently use to contact your doctor
and care team or call our main line at (573) 364-
9000.

How will this affect the way I receive
care at your healthcare facilities?

The name change will not affect how you receive
care at our facilities. Phelps Health will continue to
offer our existing services. Phelps Health is com-
mitted to providing high-quality care by our excep-
tional and caring doctors, nurses and staff. Renam-
ing PCRMC to Phelps Health in no way changes the
commitment to the patients and communities we
serve.

ﬂ What will happen to PCRMC staff?

All current PCRMC staff will remain employees of
Phelps Health.
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