Phelps Health in English Notice Informing Individuals About Nondiscrimination
and Accessibility Requirements and Nondiscrimination Statement:

Discrimination Is Against The Law

Phelps Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex including sex characteristics, including: intersex traits; pregnancy or related conditions; sexual
orientation; gender identity, and sex stereotypes. Phelps Health does not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

Phelps Health:

e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to communicate
effectively with us, such as:

= Qualified sign language interpreters;
= Written information in other formats (large print, audio, accessible electronic formats, other formats).
e Provides free language assistance services to people whose primary language is not English, which may include:
= Qualified interpreters;
= Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact the Director
of Corporate Compliance, who also serves as the Phelps Health Section 1557 Civil Rights Coordinator.

If you believe that Phelps Health has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with: Director of Corporate Compliance, who also serves as the
Phelps Health Section 1557 Civil Rights Coordinator, by mail at 1000 West Tenth Street, Rolla, MO 65401, toll free by phone at
1-844-840-8229, or by email at compliance@phelpshealth.org.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Director of Corporate
Compliance, who also serves as the Phelps Health Section 1557 Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at Phelps Health’s website: https://phelpshealth.org.

Phelps Health in English Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary aids and services to
provide information in accessible formats are also available free of charge. Call 1-844-213-9046 or speak to your provider.

ej Phelps Health PHELPSHEALTHORG QOGO OO



Phelps Health in English Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary aids and services to provide information in accessible formats
are also available free of charge. Call 1-844-213-9046 or speak to your provider.

Phelps Health in Amharic Notice of Availability of Language Assistance Services and Auxiliary Aids and Services
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Phelps Health in Arabic Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

Qe N aﬂd& Q&LCJ& \ddi'& U&Jc._mgg'éc 9 g9 Ja&t éde\im er‘&dﬁ Udijgg'é U(”G\Uﬁfs- «ﬂe\ O g ) ju-"\;LSd ew\&a’é JCJV’\Q (“Q‘U’“‘.—’g JQJLJLEJ \de&dje\i\ c_m_\uu.%gé\cb Lﬁ(“ﬂo Ujuéjd jdgﬁb‘ ?C\OT-
a0l £dis 100G 1-844-213-9046 |5 s 1is s g 368

Phelps Health in Chinese (Simplified) Notice of Availability of Language Assistance Services and Auxiliary Aids and Services
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Phelps Health in Dutch Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

LET OP: als u Nederlands spreekt, zijn er gratis taalhulpdiensten voor u beschikbaar. Passende hulpmiddelen en diensten om informatie in toegankelijke formaten te
verstrekken, zijn ook gratis beschikbaar. Bel 1-844-213-9046 of spreek met uw provider.

Phelps Health in Farsi Notice of Availability of Language Assistance Services and Auxiliary Aids and Services
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Phelps Health in French Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION : Si vous parlez francais, des services d'assistance linguistique gratuits sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont €également disponibles gratuitement. Appelez le 1-844-213-9046 ou parlez a votre fournisseur.

Phelps Health in German Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur VerflUgung. Rufen Sie 1-844-213-9046 an oder sprechen Sie mit Inrem Gesundheitsdienstleister.

Phelps Health in Korean Notice of Availability of Language Assistance Services and Auxiliary Aids and Services
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Phelps Health in Oromo Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

HUBACHIISA: Yoo afaan oromoo dubbattu ta'e, tajaajila gargaarsa afaanii bilisaa fayyadamuu dandeessu. Deegarsootaa fi tajaajiloota gargaaraa sirrii ta'ee fi odeeffannoo
bifa dhaqgabamaa ta’'een kennamus bilisaan ni argattu. 1-844-213-9046 irratti bilbilaa ykn dhiyeessaa keessan haasofsiisaa.

Phelps Health in Portuguese Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATENCAO: Se vocé fala portugués, servicos gratuitos de assisténcia linguistica estéo disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer
informacgdes em formatos acessiveis também estao disponiveis gratuitamente. Ligue para 1-844-213-9046 ou fale com seu provedor.

Phelps Health in Russian Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

BHUAMAHWE: Ecnn Bbl rOBOPUTE HA PYCCKOM, BaM AOCTYMNHbI 6ecnnaTHble yCrnyrn s3blkoBoW nogaepxkn. CooTBETCTBYOLLME BCIOMOraTenbHble CpeacTsa 1 ycryrm no
NpeaoCcTaBNeEHN0 MHGOPMaLUMM B AOCTYMHbIX doopmaTtax Takke npegoctasnstoTca 6ecnnaTtHo. [o3BoHUTe no Tenedony 1-844-213-9046 nnu obpatntecb K CBOEMY
NOCTaBLUWKY YCIYT.

Phelps Health in Serbian Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

PAZNJA: Ako govorite srpski, dostupne su vam besplatne usluge jezicke pomoéi. Takode su vam besplatno dostupna odgovarajuéa pomocéna sredstva i usluge za
dostavljanje informacija u pristupacnim formatima. Pozovite broj 1-844-213-9046 ili razgovarajte sa svojim provajderom.

Phelps Health in Spanish Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 1-844-213-9046 o hable con su proveedor.

Phelps Health in Tagalog Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyo sa tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong
at serbisyo upang magbigay ng impormasyon sa mga naa-access ha format. Tumawag sa 1-844-213-9046 o makipag-usap sa iyong provider.

Phelps Health in Viethamese Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

LUU Y: Néu quy vi néi tiéng Viét, chung téi cung cap mién phi cac dich vu ho tr' ngdn ngi. Cac ho trer dich vu ph hop dé cung cap thong tin theo céc dinh dang dé tiép can
cling dwoc cung cap mién phi. Vui long goi theo s6 1-844-213-9046 hoéc trao doi véoi ngwdi cung cap dich vu cda quy vi.
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